Raghavendra Brahmanapalli E-mail:rprasad1729@qmail.com 
Associate Architect Mobile: 91-9986528889 


CAREER SUMMARY 


12+ years of experience in the IT Industry in analysis, designing, testing, 
documentation and implementation of BPM - PEGA/PRPC (Pega Rules Process 
Commander) applications 

Proficient in Pega Implementation cycle which includes environment set up, 
development, designing, deployment, testing, migration and upgradation 

Worked in many areas of PRPC which includes Flows, Agents, Rule Resolution, 
Declaratives, UI Rules design and development, Inheritance, Circumstancing, SMA, 
Tracer, DB Trace, PAL, Activities, Reporting features, Security, Creating Integration 
Connectors and Services like SOAP, REST Portlet Service, Authentication Service, 
SQL, HTTP and Java to connect/service to the External System 

Certified Senior System Architect in PRPC v 5.5 from Pega Systems Inc., US. 
Certified System Architect in PRPC v 5.5 from Pega Systems Inc., US. 


EXPERIENCE SUMMARY 


Currently working as Associate Architect in Virtusa Consulting Services Pvt. Ltd., 
Bangalore, India from December 2009 to till date. 


TECHNICAL SKILLS 


PRPC V8.X, 7.X, V6.X, PRPC V5.5 
C, C++, Java 

Oracle 

HTML, XML, Java Script 


EDUCATION 


M.C.A with aggregate of 80% from JNTU, Anantapur, in 2009. 

B.Sc (S.K. University) with aggregate of 79% from Govt. Degree college for Men, 
Anantapur, in 2006. 

Intermediate (Higher Secondary) with aggregate of 88% from SSBN Junior 
College, Anantapur, in 2003. 

SSC from Board of Secondary Education with aggregate of 88% from A.P.R.S, 
Kodigenhalli, in 2001. 


PROJECTS EXPERIENCE AT VIRTUSA 


1. CMT-Case Management Tool (Feb 2017 - till now) 


Client : Societe Generale Bank 
Project Role : Pega Lead Systems Architect 
Designation : Associate Architect 


Project Description: CMT is a central Case Management Tool used to handle client 
requests or incidents. It helps to follow-up the different actions needed to solve the 
client queries. Case life cycle includes creation of Service Request, Tasks and taking 
necessary actions to resolve them. CPM FS framework is used and enhanced to 
leverage the Pega Interaction process. EWS integration is in place to read the emails 
from mailbox. Pega NLP is used to perform Sentiment Analysis of client’s 


emails/response 


Environnent : Pega PRPC v8.3, Oracle 12g, Weblogic Application Server 


Contribution: 
e Leading a team of 15 and performing role of LSA and Tech Lead 


e Requirement Analysis, providing story points & estimates, design and 
review 


e Driving the Sprints from Requirement gathering to successful 
delivery to PROD 


e Debugging and enhancing EWS integration 


e Performance tuning of various type of issues 


e Enabling and configuring Reports functionality to help business users 
generate custom reports 


e Implementing Dashboards to display historical and Analyst Utilization 
reports/Charts 


e Design/Code reviews to align with the coding and design best 
practices 


e User interface designing and Integration with External System 


e Mentoring and Coaching team members on technical front for code 
delivery and solving issues 


e Exploring and using PegaNLP framework for Sentiment Analysis of 
client mailbox 


2. EWF - Upgrade PRPC 6.3 applications to Pega 7 (Feb 2016 - Feb 2017) 


Client : Societe Generale Bank 
Project Role : Pega Lead Systems Architect 
Designation : Senior Consultant 


Project Description: Upgrading current EWF applications (Onboarding, TCP, IAC 
and TBM) to Pega 7.1.8. 


Environnent : PRPC v7.1.8, Oracle 11g, WebSphere 


Contribution: Team lead with following responsibilities 


e Performed rule migration from PRPC 6.3 environment to new Pega 7 
environment 


e Actively participated in pre and post upgrade activities 


e Provided technical expertise and technical solutions to other team 
members in the implementation of complex issues/tasks 


e Stabilizing the environment 


e Conducted regular code quality reviews and walk-throughs of the 
completed tasks 


e Mentoring of unit, integration and system testing other team 
members 


3. GTOM, AXA Asia, Hong Kong (Jan 2015 - Jan 2016) 


Client AXA Asia, Hong Kong 

Project Role : Pega Lead Systems Architect 

Designation : Consultant 

Business Case: This engagement was initiated by the AXA Asia Insurance to 


achieve the following 


Accelerating growth through improved interactions with the distributors 
(“ease to do business”), building of multi-access solutions for agents / 
brokers, banks, car dealers, life agents and ultimately end customers 


Simplifying, standardising and rejuvenating the product offer leveraging 
Value for Money approach 


Improving technical efficiency through more reactive and selective 
pricing segmentation 


Operational efficiencies through reduced cost of change of products, 
Straight through Processing (STP) and automation of high-volume cases 


Environment: JBoss, PRPC 7.1, Oracle 11g 


Contribution: Lead Architect with the following responsibilities 


Analyzing the business problem and identifying solution approaches 
Reviewing the base design of business flows 

Reviewing the base design of class structure and ruleset hierarchy 
Reviewing the base design of decision rules and Reusable components 
Reviewing the base design of services and connectors 

Analyzing guardrails compliance score 

Mentoring client resources and providing technical guidance 


Analyzing alerts and exceptions logs 


4. CarePoint FNOL Upgrade (Nov 2014 - Jan 2015) 


Client : Zurich 
Project Role : Pega Senior System Architect (Team Lead) 
Designation : Associate Consultant 


Project Description: Zurich is one of the best global insurers as measured by our 
Customers, shareholders and people. 

The First Notice of Loss is also reviewed by Managed Care when an 
"Automatic trigger" referral is created from CarePoint. The "trigger system" is a 
compilation of NCCI (national council compensation insurance) codes placed in 
CarePoint. When the Care Center Professional types in the injury of the First Notice Of 
Loss, a referral is generated if the injury hits the codes placed into the system. 
Referrals may also be generated via customer specific requests. This approach 
assists the customer in reducing a variety of costs due to work-related injuries and 
other types of claims with medical issues. 


Current project is related to providing the fixes for the defects that are 
introduced due to migration from 5.5 to 7.1. 


Environment: PRPC 7.1 SP1, Windows XP 


Contribution: Team lead with following responsibilities 


e Analyzing the business problem and identifying solution approaches 
e Involved in providing fixes to the defects logged by QA team 

e Stabilizing the environment 

e Resolving compatibility issues (Ex:HTML controls) 

e Reviewing the base design of services and connectors 

e Client Interaction 

e Analyzing alerts and exceptions logs 


e Unit testing the functionality after providing the fix 


5. EWF On-Boarding Mid-Flow KYC Project (July 2014 - Nov 2014) 


Client : NewEdge 
Role : Pega Senior System Architect 


Designation : Associate Consultant 


Project Description: Newedge is a premier global agency broker and clearing firm 
owned by Societe Generale. It offers leading global, multi-asset brokerage services 
across a broad range of listed and OTC derivatives and securities. 

Current project is about modifying existing onboarding solution for the capital 
market clients. The main functionality of this application is to onboard the clients, 
capture their client details and create the internal accounts for them. 


Environment: PRPC 6.3 SP1, Microsoft SQL Server 10.50.4000, Windows XP 


Contribution: Software Engineer with following responsibilities 
e Analyzing Requirements and Designing 
e Designing the flows, agents, activities, flow actions, sections etc 
e Code reviews and repair legacy code 
e Involved in developing the functionality related to enhancements 
e Unit testing and deployment 


e Defect fixing and grooming new resources 


. Media Release (Feb 2013 - July 2014) 


Client : STANDARD AND POORS 
Role : Pega Senior System Architect (Team Lead) 
Designation : Senior Software Engineer 


Project Description: Standard & Poor's (S&P) is a United States-based financial 
services company. It is a division of The McGraw-Hill Companies that publishes 
financial research and analysis on stocks and bonds. RPM deals with providing ratings 
against an organization based on some inputs and calculations. 

Current project is to release the articles that rating team has considered while 
giving ratings. 


Environment: PRPC 6.2 SP1, Oracle 10g, Windows XP 


Contribution: Software Engineer with following responsibilities 
e Client Interaction 
e Analyzing Requirements and Designing 
e Designing the flows, agents, activities, flow actions, sections etc 
e Code reviews and repair legacy code 
e Involved in developing the functionality related to enhancements 
e Unit testing and deployment 
e Defect fixing and grooming new resources. 


7. EMEA User stories development and Performance Improvement (May 2012 - 
Feb 2013) 


Client : STANDARD AND POORS 
Role i Pega Senior System Architect (Team Lead) 
Designation : Software Engineer 


Project Description: Standard & Poor's (S&P) is a United States-based financial 
services company. It is a division of The McGraw-Hill Companies that publishes 
financial research and analysis on stocks and bonds. RPM deals with providing ratings 
against an organization based on some inputs and calculations. 

Current project is to implement requirements and enhance the performance 
for EMEA region users. 


Environment: PRPC 6.2 SP1, Oracle 10g, Windows XP 


Contribution: Software Engineer with following responsibilities 
e Client Interaction 
e Analyzing Requirements and Designing 
e Code reviews and repair legacy code 
e Involved in developing the functionality related to enhancements 


e Responsible for system performance and to follow Pega guardrails 


8. 6.2 Upgrade Bug fixing 


Client : STANDARD AND POORS 
Project Role : Pega Senior System Architect 


Project Description: Standard & Poor's (S&P) is a United States-based financial 
services company. It is a division of The McGraw-Hill Companies that publishes 
financial research and analysis on stocks and bonds. RPM deals with providing ratings 
against an organization based on some inputs and calculations. 


Current project is related to providing the fixes for the defects that are 
introduced due to migration. 


Environment: PRPC 6.2 SP1, Oracle 10g, Windows XP 


Contribution: Software Engineer with following responsibilities 


e Client Interaction 


e Involved in providing fixes to the defects logged by QA team 


e Stabilizing the environment 
e Resolved compatibility issues (Ex:HTML controls) 


e Unit testing the functionality after providing the fix 


9. RPM Enhancements-Endorsements 


Client - STANDARD AND POORS 
Role : Pega Senior System Architect 


Project Description: Standard & Poor's (S&P) is a United States-based financial 
services company. It is a division of The McGraw-Hill Companies that publishes 
financial research and analysis on stocks and bonds. RPM deals with providing ratings 
against an organization based on some inputs and calculations. 

Endorsement is a module in RPM where endorsement through Ratings 
Process so that Base Business Rules can be applied and maintained accordingly 
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(automatically).Each Region will provide a list of all Endorsable entities which will be 
reviewed and approved by EGC.IT will then apply the Endorsement Indicator (EE/ EU) 
based on list provided by EGC on all active current ratings. Also Each Region will 
utilize the “Endorse/Un-Endorse outside the Ratings Process”. 


Environment: PRPC 5.5, Oracle 10g, Windows XP 


Contribution: Software Engineer with following responsibilities 


e Client Interaction 

e Analyzing Requirements 

e Designing the flows, agents, activities, flow actions, sections etc 
e Code reviews and repair legacy code 

e Unit testing the user stories 

e Defect fixing 


e Grooming resources 


10.Pega Test Engineering 


Client : Pega Systems Inc, USA. 
Role : Pega Systems Architect 
Project Description : Pega test Engineering is a support given to Pega 


Systems for their product development. The main objective of PRPC Rule Engine is to 
enable a user who is conversant with BPM domain and possessing minimal 
programming knowledge, to develop business applications such as Health Care, 
insurance etc., with the knowledge of BPM domain. Pega Test Execution is all about 
assuring the stability of core Pega RULES product. 

The work includes testing various rules in the Product. This includes Sanity 
testing, Regression Testing, Upgrade Testing, Exploratory Testing and Scenario 
Development etc., New Feature Testing is also major part of the Test execution team 
to cover the upcoming New Features in the Product. 


Environment: PRPC v6.1 SP1, SP2, Oracle 10g, Windows XP 


Contribution: Associate Software Engineer with following responsibilities 
e Regression testing on different product areas 
e Testing new features introduced in latest version of PRPC V6.1 


e Logging bugs and tracing 


ACHEIVMENTS & CERTIFICATIONS 


e PRPC v5.5 Certified Senior System architect (Awarded on Feb2011, Score-81%) 
e PRPC v5.5 Certified System architect (Awarded on Apr 2010, Score-93%) 
e Personal Excellence Awards for the high productivity and high code quality 


e Number of Certificate of Appreciations for contributing in resolving the most complex 
performance and upgrade issues 


Raghavendra B 
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